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Preamble
The overall aim of the TACTIC project is to increase preparedness to large-scale and cross-border
disasters amongst communities and societies in Europe. Therefore TACTIC based its work on the
state-of-the-art literature related to risk perception and preparedness, developed a self-assessment
both for organisations responsible for managing such different risks as flooding, earthquakes,
terrorism and epidemics as well as the general public exposed to these hazards. It also created a
catalogue of good practices in education and communication. Rather than taking a top-down
approach to preparedness, TACTIC pursues a collaborative project strategy by including different
user and stakeholder groups in the development, testing and validation of tools and materials
throughout the project by conducting four case studies focusing on terrorism, floods, pandemics and
earthquakes. This ensures that the outcomes of the project reflects the needs of end users and
ensures that the project’s outcomes have a life span after the project has officially ended.
All these findings and outputs are presented in an online learning platform which aims to ensure the
sustainability of the use of the projects outcomes after the project has come to an end.
This document provides the final versions of the self-assessment for the general public with the aim of
assessing their preparedness. This version is also included in the online platform TOSAP.
The online platform can be accessed by following this link: https://www.tacticproject.eu/tosap/
Contact person:
Christian Kuhlicke: christian.kuhlicke@ufz.de
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Terrorism

1

Earthquakes

Welcome to the Preparedness-Check for the
general public on “Floods”!

Welcome to the Preparedness-Check for the
general public on “Epidemics”

Welcome to the Preparedness-Check for the
general public on “Earthquakes”!

You want to learn more about how to prepare for
a disaster? Or you would like to know how well
prepared you already are? Then we welcome you
on the TACTIC online platform and ask you to
take some time - about 10 to 15 minutes - to
answer the next set of questions.

You want to learn more about how to prepare for
a disaster? Or you would like to know how well
prepared you already are? Then we welcome you
on the TACTIC online platform and ask you to
take some time - about 10 to 15 minutes - to
answer the next set of questions.

You want to learn more about how to prepare for
a disaster? Or you would like to know how well
prepared you already are? Then we welcome you
on the TACTIC online platform and ask you to
take some time - about 10 to 15 minutes - to
answer the next set of questions.

You want to learn more about how to prepare for
a disaster? Or you would like to know how well
prepared you already are? Then we welcome you
on the TACTIC online platform and ask you to
take some time - about 10 to 15 minutes - to
answer the next set of questions.

You will now be asked a number of questions e.g.
about your previous hazard experience, how you
receive hazard-related information and if that
leads you to taking preparedness actions.

You will now be asked a number of questions e.g.
about your previous hazard experience, how you
receive hazard-related information and if that
leads you to taking preparedness actions.

You will now be asked a number of questions e.g.
about your previous hazard experience, how you
receive hazard-related information and if that
leads you to taking preparedness actions.

You will now be asked a number of questions e.g.
about your previous hazard experience, how you
receive hazard-related information and if that
leads you to taking preparedness actions.

Based on your answers, a short feedback report
will provide an overview about factors that shape
preparedness, as well as specific actions to be
taken to increase preparedness. It will also
provide you with links to documents and
websites that might be useful, if you want to
learn more.

Based on your answers, a short feedback report
will provide an overview about factors that shape
preparedness, as well as specific actions to be
taken to increase preparedness. It will also
provide you with links to documents and
websites that might be useful, if you want to
learn more.

Based on your answers, a short feedback report
will provide an overview about factors that shape
preparedness, as well as specific actions to be
taken to increase preparedness. It will also
provide you with links to documents and
websites that might be useful, if you want to
learn more.

Based on your answers, a short feedback report
will provide an overview about factors that shape
preparedness, as well as specific actions to be
taken to increase preparedness. It will also
provide you with links to documents and
websites that might be useful, if you want to
learn more.

Where do you live? (country)

Where do you live? (country)

Where do you live? (country)

We would like to gain a brief overview about
how you perceive the risk of terrorism
and your involvement in community life.

Now we would like to gain a brief overview
about how you perceive flood risk
and your involvement in community life.

Now we would like to gain a brief overview
about how you perceive epidemic risk
and your involvement in community life.

Now we would like to gain a brief overview
about how you perceive earthquake risk
and your involvement in community life.

How much do you feel exposed to the risk of
terrorism?

How much do you feel exposed to the risk of
flooding?

How much do you feel exposed to the risk of
epidemics?

How much do you feel exposed to the risk of
earthquakes?

1.
2.
3.
4.
5.
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Epidemics

Welcome to the Preparedness-Check for the
general public on “Terrorism]”!

Where do you live? (country)

2

Floods

Very exposed
Exposed
Neither exposed nor not exposed
Not exposed
Not exposed at all

1.
2.
3.
4.
5.

Very exposed
Exposed
Neither exposed nor not exposed
Not exposed
Not exposed at all

How prepared do you feel for the risk of a future How prepared do you feel for the risk of future
terrorist attack?
flooding?

1.
2.
3.
4.
5.

Very exposed
Exposed
Neither exposed nor not exposed
Not exposed
Not exposed at all

How prepared do you feel for the risk of future
epidemics?

1.
2.
3.
4.
5.

Very exposed
Exposed
Neither exposed nor not exposed
Not exposed
Not exposed at all

How prepared do you feel for the risk of a future
earthquake event?

1.
2.
3.
4.
5.
4

Have you ever personally experienced the negative
consequences of a terrorist attack (e.g. disruption
to daily life)?
a)
b)

5

Yes
No (continue with question 7)

How many times have you experienced a
terrorist attack within the last 10 years?
a)
b)
c)
d)

6

Very well prepared
Prepared
Neither prepared nor unprepared
Not prepared
Not prepared at all

Once
Twice
More than twice
Never (continue with question 7)

Did you suffer negative consequences from the
terrorist attack?
(you may select multiple answers if applicable)
a)
b)
c)
d)

e)

No
Yes, I or a family member suffered
material damage (to my home,
possessions, etc.)
Yes, I or a family member suffered
physical harm (injuries)
Yes, I or a family member suffered
psychological consequences (fear,
depression, death in the family/
friend, etc.)
Yes, through damaged transportation
or supply infrastructure, etc.

1.
2.
3.
4.
5.

Very well prepared
Prepared
Neither prepared nor unprepared
Not prepared
Not prepared at all

1.
2.
3.
4.
5.

Very well prepared
Prepared
Neither prepared nor unprepared
Not prepared
Not prepared at all

1.
2.
3.
4.
5.

Very well prepared
Prepared
Neither prepared nor unprepared
Not prepared
Not prepared at all

Have you ever personally experienced the negative
consequences of a flood event (e.g. disruption to
daily life)?

Have you ever personally experienced the negative
consequences of an epidemic event (e.g.
disruption to daily life)?

Have you ever personally experienced the negative
consequences of an earthquake event (e.g.
disruption to daily life)?

a)
b)

a)
b)

a)
b)

Yes
No (continue with question 7)

How many times have you experienced a flood
event within the last 10 years?
a)
b)
c)
d)

Once
Twice
More than twice
Never (continue with question 7)

Did you suffer negative consequences from a
flood event?
(you may select multiple answers if applicable)
a) No
b) Yes, I or a family member suffered
material damage (to my home,
possessions, etc.)
c) Yes, I or a family member suffered
physical harm (injuries)
d) Yes, I or a family member suffered
psychological consequences (fear,
depression, death in the family/ friend,
etc.)
e) Yes, through damaged transportation or
supply infrastructure, etc.

Yes
No (continue with question 7)

How many times have you or individuals in your
community experienced an epidemic event
within the last 10 years?
a)
b)
c)
d)

Once
Twice
More than twice
Never (continue to question 7)

Was your experience with epidemics a human
disease or zoonotic disease (one that passes
from animals to humans such as Avian influenza
‘bird flu’ or Severe Acute Respiratory Syndrome
(SARS))? (you may select multiple answers if
applicable):
a) No
b) Yes, I or a family member living in my
household suffered personally from the
disease event from negative health
outcomes
c) Yes, I or a family member living in my
household, suffered emotional stress
(fear, depressions, etc.) as a result of an
epidemic
d) Yes, I or a family member living in my
household suffered material/economic
damage (e.g. business related losses or

Yes
No (continue with question 7)

How many times have you experienced an
earthquake event within the last 10 years?
a)
b)
c)
d)

Once
Twice
More than twice
Never (continue with question 7)

Did you suffer negative consequences from an
earthquake event?
(you may select multiple answers if applicable)
a) No
b) Yes, I or a family member suffered
material damage (to my home,
possessions, etc.)
c) Yes, I or a family member suffered
physical harm (injuries/death)
d) Yes, I or a family member suffered
psychological consequences (fear,
anxiety, depression, grief, etc.)
e) Yes, through damaged transportation or
supply infrastructure, etc.

5

other employment related loss) as the
result of a human disease epidemic
e) Yes, I or a family member living in my
household suffered from a disruption of
services in the community as a result of
the epidemic (e.g. movement bans,
quarantine, cancelled public
meetings/engagements, restricted
transportation, school closures, etc.)
Check all that apply for animal disease, e.g. does
not affect humans but does affect animals
below:
a) No
b) Yes, I or a family member living in my
household suffered personally from the a
disease outbreak as it impacted the
family’s livestock
c) Yes, I or a family member living in my
household, suffered emotional stresses
(fear, depressions, etc.) as a result of an
epidemic
d) Yes, I or a family member living in my
household suffered material/economic
damage (e.g. business related losses or
other employment related loss) as the
result of an animal disease epidemic
e) Yes, I or a family member living in my
household suffered from a disruption of
services in the community as a result of
the epidemic (e.g. movement bans,
quarantine, cancelled public
meetings/engagements, restricted
transportation, school closures, etc.)
7

Please describe how often you:

Please describe how often you:

Please describe how often you:

Please describe how often you:

a)
Think about terrorism
b)
Talk about terrorism with family and
friends

a)
b)

a)
Think about animal epidemics
b)
Talk about animal epidemics with family
or friends)
c)
Think about human epidemics
d)
Talk about human epidemics with family
or friends)

a)
Think about earthquakes
b)
Talk about earthquakes with family and
friends

1.
2.
3.
4.
5.
6.

Once a week, or more
A few times a month
Once a month
A few times a year
Rarely
Never

Think about floods
Talk about floods with family and friends
1.
2.
3.
4.
5.
6.

Once a week, or more
A few times a month
Once a month
A few times a year
Rarely
Never

1.
2.
3.
4.
5.

Once a week, or more
A few times a month
Once a month
A few times a year
Rarely

1.
2.
3.
4.
5.
6.

Once a week, or more
A few times a month
Once a month
A few times a year
Rarely
Never

6

6. Never
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Please describe the extent to which you
agree or disagree with each of the following
statements regarding preparing for a
terrorist attack: (please select one answer
per line)

Please describe the extent to which you
agree or disagree with each of the following
statements regarding preparation for floods:
(please select one answer per line)

a)
a)
b)
c)
d)
e)
f)

g)
1.
2.
3.
4.
5.
9

A terrorist attack is too destructive to
bother preparing for
A terrorist attack is unlikely to occur
in my community during my lifetime
Preparing for a terrorist attack is
inconvenient for me
It is difficult to prepare for a terrorist
attack
I don’t want to think about preparing
for a terrorist attack
I feel that I/my family are prepared
for an a terrorist attack because, we
have taken steps to prepare for such
an event
Preparing for terrorism makes me
feel more at risk of a terrorist attack
Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree

We are interested in how you perceive the
given hazard. The answers that you give will
feel subjective but this is the point. Please
answer the following questions quickly based
on your first thoughts.

b)
c)
d)
e)
f)

g)

1.
2.
3.
4.
5.

Floods are too destructive to bother
preparing for
a serious flood is unlikely to occur
during my lifetime
Preparing for floods is inconvenient
for me
It is difficult to prepare for floods
I don’t want to think about preparing
for a flood event
I feel that I/my family are prepared
for an a flood event because, we
have taken steps to prepare for such
an event
Preparing for a flood event makes me
feel more at risk of a flood event
Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree

We are interested in how you perceive the
given hazard. The answers that you give will
feel subjective but this is the point. Please
answer the following questions quickly based
on your first thoughts.

Please describe the extent to which you
agree or disagree with each of the following
statements regarding preparation for
epidemics: (please select one answer per
line)

Please describe the extent to which you
agree or disagree with each of the following
statements regarding preparation for
earthquakes: (please select one answer per
line)

a) Epidemics are too destructive to bother
preparing for
b) A serious epidemic is unlikely to occur
during my lifetime
c) Preparing for an epidemic is inconvenient
for me
d) It is difficult to prepare for an epidemic
event
e) I don’t want to think about preparing for
an epidemic event
f) I feel that I/my family are prepared for an
epidemic because, we have taken steps
to prepare during a health emergency
g) Preparing for a an epidemic event makes
me feel more at risk of such an event

a) Earthquakes are too destructive to
bother preparing for
b) A serious earthquake is unlikely to occur
during my lifetime
c) Preparing for earthquakes is
inconvenient for me
d) It is difficult to prepare for earthquakes
e) I don’t want to think about preparing for
an earthquake event
f) I feel that I/my family are prepared for an
earthquake event because, we have
taken steps to prepare for such an event
g) Preparing for a an earthquake event
makes me feel more at risk of such an
event

1.
2.
3.
4.
5.

1.
2.
3.
4.
5.

Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree

We are interested in how you perceive the
given hazard. The answers that you give will
feel subjective but this is the point. Please
answer the following questions quickly based
on your first thoughts.

Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree

We are interested in how you perceive the
given hazard. The answers that you give will
feel subjective but this is the point. Please
answer the following questions quickly based
on your first thoughts.

7

To what extent is the risk of terrorism
To what extent is the risk of flooding
To what extent is the risk of epidemics
To what extent is the risk of earthquake
voluntary (e.g. do people’s choices put them voluntary (e.g. do people’s choices put them voluntary (e.g. do people’s choices put them voluntary (e.g. do people’s choices put them
at greater risk of flooding) or not?
at greater risk of epidemics) or not?
at greater risk of epidemics) or not?
at greater risk of terrorism) or not?
1 voluntarily
2
3
4
5 involuntarily

1 voluntarily
2
3
4
5 involuntarily

1 voluntarily
2
3
4
5 involuntarily

To what extend is the risk of flooding
natural or human-made?

To what extend is the risk of epidemics is
natural or human-made?

To what extend is the risk of an earthquake
event natural or human-made?

1 natural
2
3
4
5 human-made

1 natural
2
3
4
5 human-made

1 natural
2
3
4
5 human-made

To what extend is the risk of terrorism
threatening or unthreatening?

To what extend is the risk of flooding
threatening or unthreatening?

To what extend is the risk of epidemics
threatening or unthreatening?

To what extend is the risk of an earthquake
event threatening or unthreatening?

1 threatening
2
3
4
5 unthreatening

1 threatening
2
3
4
5 unthreatening

1 threatening
2
3
4
5 unthreatening

1 threatening
2
3
4
5 unthreatening

How familiar or unfamiliar is the risk of
terrorism?

How familiar or unfamiliar is the risk of
flooding?

How familiar or unfamiliar is the risk of
epidemics?

How familiar or unfamiliar is the risk of an
earthquake?

1 familiar
2
3
4
5 unfamiliar

1 familiar
2
3
4
5 unfamiliar

1 familiar
2
3
4
5 unfamiliar

1 familiar
2
3
4
5 unfamiliar

To what extend is the risk of terrorism
manageable or unmanageable?

To what extend is risk of flooding
manageable or unmanageable?

To what extend is the epidemic risk
manageable or unmanageable?

To what extend is the risk of an earthquake
event manageable or unmanageable?

1 manageable
2
3
4
5 unmanageable

1 manageable
2
3
4
5 unmanageable

1 manageable
2
3
4
5 unmanageable

1 manageable
2
3
4
5 unmanageable

1 voluntarily
2
3
4
5 involuntarily
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Now we have some more general questions not
directly related to the risk of terrorism

10

11

To what extend is the risk of flooding
distributed fairly or unfairly among
members of society?

To what extend is the risk of epidemics
distributed fairly or unfairly among
members of society?

To what extend is the risk of earthquakes
distributed fairly or unfairly among
members of society?

1 fairly
2
3
4
5 unfairly

1 fairly
2
3
4
5 unfairly

1 fairly
2
3
4
5 unfairly

To what extend is the knowledge about the
community’s risk of flooding scientifically
certain or uncertain?

To what extend is the knowledge about the
community’s risk of an epidemic event
scientifically certain or uncertain?

To what extend is the knowledge about the
community’s risk of an earthquake event
scientifically certain or uncertain?

1 certain
2
3
4
5 uncertain

1 certain
2
3
4
5 uncertain

1 certain
2
3
4
5 uncertain

Now we have some more general questions not
directly related to flood risks

Now we have some more general questions not
directly related to epidemic risks, but which
help to understand how you approach problem
solving on your own and in your community

Now we have some more general questions not
directly related to earthquake risks

To what extent do you agree that the
opinions of the following people are
important to you when deciding on a
particular course of action?

To what extent do you agree that the
opinions of the following people are
important to you when deciding on a
particular course of action?

To what extent do you agree that the
opinions of the following people are
important to you when deciding on a
particular course of action?

To what extent do you agree that the
opinions of the following people are
important to you when deciding on a
particular course of action?

a.
b.
c.
d.

Opinions of my family
Opinions of my friends
Opinions of my neighbours/community
Opinions of local public authorities

a.
b.
c.
d.

Opinions of my family
Opinions of my friends
Opinions of my neighbours/community
Opinions of local public authorities

a.
b.
c.
d.

Opinions of my family
Opinions of my friends
Opinions of my neighbours/community
Opinions of local public authorities

a.
b.
c.
d.

Opinions of my family
Opinions of my friends
Opinions of my neighbours/community
Opinions of my public authorities

1.
2.
3.
4.
5.

Very Important
Important
Neither important nor
Unimportant
Very unimportant

1.
2.
3.
4.
5.

Very Important
Important
Neither important nor
Unimportant
Very unimportant

1.
2.
3.
4.
5.

Very Important
Important
Neither important nor
Unimportant
Very unimportant

1.
2.
3.
4.
5.

Very Important
Important
Neither important nor
Unimportant
Very unimportant

In regard to your general feelings about living in
your community, please describe the extent to
which you agree or disagree with each

In regard to your general feelings about living in
your community, please describe the extent to
which you agree or disagree with each

In regard to your general feelings about living in
your community, please describe the extent to
which you agree or disagree with each

In regard to your general feelings about living in
your community, please describe the extent to
which you agree or disagree with each
9

statement.

statement.

a. I trust that responsible state agencies
authorities will keep me informed about
changes in the terrorism threat level
b. I trust that responsible state agencies will
take my worries seriously regarding
potential terrorist attacks
c. I trust that responsible state agencies are
taking the necessary prevention and
preparedness measures before a terrorist
attack occurs
d. I trust that responsible state agencies are
able to help me in the event of a terrorist
attack.
e. I trust that government authorities are
interested in my involvement in
preparedness activities for terrorism (e.g.
participation in exercises)
1.
2.
3.
4.
5.

b.
c.
d.
e.

1.
2.
3.
4.
5.

Strongly agree
Agree
Neither agree nor disagree
disagree
Strongly disagree

I trust that responsible state agencies will
inform me before a flood strikes my
community
I trust that responsible state agencies will
take my worries and needs seriously
regarding potential floods
I trust that responsible state agencies will
take necessary mitigation measures
before a flood strikes
I trust that responsible state agencies are
able to help me in an emergency
situation.
I trust that responsible state agencies are
interested in my collaboration (e.g.
participation in formal hearings or other
collaborative opportunities)

a. I trust that responsible state agencies will
inform me before an epidemic threat
occurs in my community
b. I trust that responsible state agencies will
take my worries and needs seriously
regarding potential epidemics
c. I trust that responsible state agencies will
take necessary preparation measures
before an epidemic strikes
d. I trust that responsible state agencies are
able to help me in an emergency
situation.
e. I trust that responsible state agencies are
interested in my collaboration (e.g.
participation in formal hearings or other
collaborative opportunities)

Strongly agree
Agree
Neither agree nor disagree
disagree
Strongly disagree

1.
2.
3.
4.
5.

Now we would like to know about where you
get your information about flood risks from and
what you think about it

Now we would like to know about where you
get your information about epidemic risks from
and what you think about it

Have you informed yourself in the past
about the risk of terrorism in your
community?

Have you informed yourself in the past
about the risk of flooding in your
community?

Have you informed yourself in the past
about the risk of epidemics in your
community?

a)
b)

Yes
No (proceed with question 19)

What were the main reasons (you may select
multiple answers if applicable)?
a) I wanted to know more about the risk of
terrorism
b) I wanted to learn more about what I can
do to reduce my personal risk of future
terrorist attacks
c) I wanted to know more about how
exposed I am personally to a terrorist
attack

a)
b)

Yes
No (proceed with question 19)

What were the main reasons (you may select
multiple answers if applicable)?
a) I wanted to know more about the flood
risk
b) I wanted to learn more about what I can
do to reduce my personal flood risk
c) I wanted to know how exposed my
house is to the risk of flooding
d) I wanted to learn more about my
responsibilities in flood risk management

a)
b)

statement.
a. I trust that responsible state agencies will
inform me about earthquake risks for my
community
b. I trust that responsible state agencies will
take my worries and needs seriously
regarding potential earthquakes
c. I trust that responsible state agencies will
take necessary mitigation measures
before an earthquake strikes
d. I trust that responsible state agencies are
able to help me in an emergency
situation.
e. I trust that responsible state agencies are
interested in my collaboration (e.g.
participation in formal hearings or other
collaborative opportunities)

Strongly agree
Agree
Neither agree nor disagree
disagree
Strongly disagree

Now we would like to know about where you
get your information about the risk of terrorism
from and what you think about it
12

13

a.

statement.

Yes
No (proceed with question 19)

What were the main reasons (you may select
multiple answers if applicable)?
a) I wanted to know more about the
epidemic risk
b) I wanted to learn more about what I can
do to reduce my personal epidemic risk
c) I wanted to know more about how
exposed I am individually to the risk of an
epidemic event
d) I wanted to learn more about my

1.
2.
3.
4.
5.

Strongly agree
Agree
Neither agree nor disagree
disagree
Strongly disagree

Now we would like to know about where you
get your information about earthquake risks
from and what you think about it
Have you informed yourself in the past
about the risk of an earthquake event in
your community?
a)
b)

Yes
No (proceed with question 19)

What were the main reasons (you may select
multiple answers if applicable)?
a) I wanted to know more about this risk
b) I wanted to learn more about what I can
do to reduce my personal earthquake
risk
c) I wanted to know how exposed my
house is to the risk of an earthquake
event
d) I wanted to learn more about my
10

14

d) I wanted to learn more about my
responsibilities in relation to preparing
for terrorism
e) I wanted to learn more about how I can
participate in activities organised by local
government designed to prepare for
terrorism (e.g., community meetings,
exercises)
f) There is a conflict in our community with
regards to the risk of terrorism and I
wanted to gather more information
g) Other reasons
From whom did you receive the information
about the risk of terrorism?
a)
b)
c)
d)
e)
f)
g)
h)

15

16

National agencies
Regional agencies
Local agencies
Family/Friends/Neighbours
The media
Relief organisations (e.g. fire fighters)
Civic associations
Others

How trustful do you consider the actors that you
received the information from?

e) I wanted to learn more about how I can
participate in decision-making processes
in flood risk management
f) There is a conflict in our community with
regard to flood risks and I wanted to
gather more information about it
g) Other reasons

From whom did you receive the information
about the risk of flooding?
a)
b)
c)
d)
e)
f)
g)
h)

National agencies
Regional agencies
Local agencies
Family/Friends/Neighbours
The media
Relief organisations (e.g. fire fighters)
Civic associations
Others

How trustful do you consider the actors that you
received the information from?

responsibilities in epidemic risk
management
e) I wanted to learn more about how I can
participate in decision-making processes
in epidemic risk management
f) There is a conflict in our community with
regard to epidemic risks and I wanted to
gather more information about it
g) Other reasons

From whom did you receive the information
about the risk of epidemics?
a)
b)
c)
d)
e)
f)
g)
h)

National agencies
Regional agencies
Local agencies
Friends/Neighbours
The media
Relief organisations (e.g. fire fighters)
Civic associations
Others

How trustful do you consider the actors that you
received the information from?

responsibilities in earthquake risk
management
e) I wanted to learn more about how I can
participate in decision-making processes
in earthquake risk management
f) There is a conflict in our community with
regard to earthquake risks and I wanted
to gather more information about it
g) Other reasons

From whom did you receive the information
about the risk of earthquakes?
a)
b)
c)
d)
e)
f)
g)
h)

National agencies
Regional agencies
Local agencies
Friends/Neighbours
The media
Relief organisations (e.g. fire fighters)
Civic associations
Others

How trustful do you consider the actors that you
received the information from?

a)
b)
c)
d)
e)
f)
g)
h)

National agencies
Regional agencies
Local agencies
Family/Friends/Neighbours
The media
Relief organisations (e.g. fire fighters)
Civic associations
Others

a)
b)
c)
d)
e)
f)
g)
h)

National agencies
Regional agencies
Local agencies
Family/Friends/Neighbours
The media
Relief organisations (e.g. fire fighters)
Civic associations
Others

a)
b)
c)
d)
e)
f)
g)
h)

National agencies
Regional agencies
Local agencies
Family/Friends/Neighbours
The media
Relief organisations (e.g. fire fighters)
Civic associations
Others

a)
b)
c)
d)
e)
f)
g)
h)

National agencies
Regional agencies
Local agencies
Family/Friends/Neighbours
The media
Relief organisations (e.g. fire fighters)
Civic associations
Others

1.
2.
3.
4.
5.
6.

Very trustful
Trustful
Neither trustful nor untrustful
Not trustful
Very untrustful
Does not apply

1.
2.
3.
4.
5.
6.

Very trustful
Trustful
Neither trustful nor untrustful
Not trustful
Very untrustful
Does not apply

1.
2.
3.
4.
5.
6.

Very trustful
Trustful
Neither trustful nor untrustful
Not trustful
Very untrustful
Does not apply

1.
2.
3.
4.
5.
6.

Very trustful
Trustful
Neither trustful nor untrustful
Not trustful
Very untrustful
Does not apply

Has your trust in the actors changed over the
last 10 years/since the last terrorist attack?
a) National agencies

Has your trust in the actors changed over the
last 10 years/since the last event?
a) National agencies

Has your trust in the actors changed over the
last 10 years/since the last event?
a) National agencies

Has your trust in the actors changed over the
last 10 years/since the last event?
a) National agencies
11
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b)
c)
d)
e)
f)
g)
h)

Regional agencies
Local agencies
Family/Friends/Neighbours
The media
Relief organisations (e.g. fire fighters)
Civic associations
Others

b)
c)
d)
e)
f)
g)
h)

Regional agencies
Local agencies
Family/Friends/Neighbours
The media
Relief organisations (e.g. fire fighters)
Civic associations
Others

b)
c)
d)
e)
f)
g)
h)

Regional agencies
Local agencies
Family/Friends/Neighbours
The media
Relief organisations (e.g. fire fighters)
Civic associations
Others

b)
c)
d)
e)
f)
g)
h)

Regional agencies
Local agencies
Family/Friends/Neighbours
The media
Relief organisations (e.g. fire fighters)
Civic associations
Others

1.
2.
3.
4.

Yes, it improved
No
Yes, it worsened
Does not apply

1.
2.
3.
4.

Yes, it improved
No
Yes, it worsened
Does not apply

1.
2.
3.
4.

Yes, it improved
No
Yes, it worsened
Does not apply

1.
2.
3.
4.

Yes, it improved
No
Yes, it worsened
Does not apply

How often do you use the following sources
of information in order to obtain
information about the risk of terrorism?

How often do you use the following sources
of information in order to obtain
information about the risk of flooding?

a) Discussions with neighbours, friends and
family
b) Newspaper
c) Online news
d) Radio
e) Social media
f) Television
g) Training course
h) Workshops or public meetings
i) SMS from emergency services
j) Others [….]
1.
2.
3.
4.
5.
6.
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Once a week, or more
A few times a month
Once a month
A few times a year
Rarely
Never

a. Discussions with neighbours,
friends and family
b. Newspaper
c. Online news
d. Radio
e. Social media
f. Television
g. Videotext
h. Floods Centres
i. Risk maps
j. Tour or demonstration (field trip)
k. Training course
l. Workshops or public meetings
m. SMS from emergency services
n. Others [….]
1.
2.
3.
4.
5.
6.

Once a week, or more
A few times a month
Once a month
A few times a year
Rarely
Never

How often do you use the following sources
of information in order to obtain
information about the risk of epidemics?

a) Discussions with neighbours, friends and
family
b) Newspaper
c) Online news
d) Healthcare centre
e) Radio
f) Social media
g) Television
h) Risk maps
i) tour or demonstration (field trip)
j) Training course
k) Workshops or public meetings
l) SMS from emergency services
m) Others [….]
1.
2.
3.
4.
5.
6.

Once a week, or more
A few times a month
Once a month
A few times a year
Rarely
Never

How often do you use the following sources
of information in order to obtain
information about the risk of earthquakes?

a) Discussions with neighbours, friends and
family
b) Newspaper
c) Online news
d) Earthquake Centre
e) Radio
f) Social media
g) Television
h) Risk maps
i) Tour or demonstration (field trip)
j) Training course
k) Workshops or public meetings
l) SMS from emergency services
m) Others [….]

1.
2.
3.
4.
5.
6.

Once a week, or more
A few times a month
Once a month
A few times a year
Rarely
Never

Which source of information would you like to
use more often in order to obtain information
about the risk of terrorism?

Which source of information would you like to
use more often in order to obtain information
about the risk of flood?

Which source of information would you like to
use more often in order to obtain information
about the risk of epidemics?

Which source of information would you like to
use more often in order to obtain information
about the risk earthquake?

a) Discussions with neighbours, friends and
family
b) Newspaper
c) Online news
d) Radio

a. Discussions with neighbours, friends and
family
b. Newspaper
c. Online news
d. Radio

a) Discussions with neighbours, friends and
family
b) Newspaper
c) Online news
d) Healthcare centre

a) Discussions with neighbours, friends and
family
b) Newspaper
c) Online news
d) Earthquake Centre
12

e)
f)
g)
h)
i)
j)
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Social media
Television
Training course
Workshops or public meetings
SMS from emergency services
Others [….]

Have you been involved in activities organised
by local government designed to prepare for
terrorism (e.g., community meetings,
exercises)?
a) Yes
b) No, but I would like to become involved
c) No, I am not interested

20

e.
f.
g.
h.
i.
j.
k.
l.
m.
n.

Social media
Television
Videotext
Floods Centres
Risk maps
Tour or demonstration (field trip)
Training course
Workshops or public meetings
SMS from emergency services
Others [….]

Have you been involved in decision-making
processes in flood risk management (e.g.
planning of flood protection measures)?
a) Yes
b) No, but I would like to become involved
c) No, I am not interested

Have you been involved in a training exercise in
your community for flood preparedness? For
example, some communities have emergency
simulations for flood events. Other communities
may have first aid training or family emergency
planning sessions for preparing for flood events
a)
b)
c)
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Yes
No, but I would like to become involved
No, I am not interested

e)
f)
g)
h)
i)
j)
k)
l)
m)

Radio
Social media
Television
Risk maps
tour or demonstration (field trip)
Training course
Workshops or public meetings
SMS from emergency services
Others [….]

Have you ever been involved in a planning event
in your community such as planning to provide
seasonal flu vaccines, campaigns or events to
raise awareness of household/community
emergency planning measures, etc.?
a.
b.
c.

Yes
No, but I would like to become involved
No, I am not interested

Have you been involved in a training exercise in
your community for epidemic preparedness?
For example, some communities have
emergency simulations for animal disease
outbreaks. Other communities may have first
aid training or household/community
emergency planning sessions for preparing for
human disease epidemics
a.
b.
c.

Yes
No, but I would like to become involved
No, I am not interested

e)
f)
g)
h)
i)
j)
k)
l)
m)

Radio
Social media
Television
Risk maps
Tour or demonstration (field trip)
Training course
Workshops or public meetings
SMS from emergency services
Others [….]

Have you been involved in decision-making
processes in earthquake risk management (e.g.
planning of earthquake protection and
mitigation measures)?
a.
b.
c.

Yes
No, but I would like to become involved
No, I am not interested

Have you been involved in a training exercise in
your community for earthquake preparedness?
For example, some communities have
emergency simulations for earthquake events.
Other communities may have first aid training
or family emergency planning sessions for
preparing for earthquake events
a.
b.
c.

Yes
No, but I would like to become involved
No, I am not interested

Now, we would like to know which actions you
have taken to prevent or prepare for a terrorist
attack or you are planning to take in the future
and why?

Now, we would like to know which
preparedness actions you have taken or you are
planning to take in the future and why?

Now, we would like to know which
preparedness actions you have taken or that
you are planning to take in the future and why?

Now, we would like to know which
preparedness actions you have taken or you are
planning to take in the future and why?

What do you think, to what extent are you able
to reduce the impact of a terrorist attack
through your own actions and decisions?

What do you think, to what extent are you able
to reduce the impact of a flood event through
your own actions and decisions?

What do you think, to what extent are you able
to reduce the impact of an epidemic event
through your own actions and decisions?

What do you think, to what extent are you able
to reduce the impact of an earthquake through
your own actions and decisions?

1.
2.
3.
4.
5.

To a very large extent
To a large extent
Neither nor
Not
Not at all

1.
2.
3.
4.
5.

To a very large extent
To a large extent
Neither nor
Not
Not at all

1.
2.
3.
4.
5.

To a very large extent
To a large extent
Neither nor
Not
Not at all

1.
2.
3.
4.
5.

To a very large extent
To a large extent
Neither nor
Not
Not at all
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Have you taken any of the following measures
to prepare yourself for a terrorist attack? (you
may select multiple answers if applicable)

Have you taken any of the following measures
to prepare yourself for a flood? (you may select
multiple answers if applicable)

a) Have you studied actions that can be taken to
prevent a terrorist attack (e.g. reporting
suspicious activity)?

a) Have you studied flood maps to know your
flood risk?

1. Yes
2. No

If no, why?
i. I didn’t know that a
terrorist attack could be
prevented
ii. I haven’t had the time
iii. I have no interest
iv. Psychologically, I don’t
want to think about
terrorism

1. Yes
2. No

b) Have you created an emergency kit
specifically for terrorism?
1. Yes
2. No

If no, why?
i. I don’t have the time
ii. I don’t think that such a
kit will make a difference
iii. I don’t know what to put
in such a kit
iv. I don’t want to engage
with preparing for a
terrorist attack
v. I don’t have the financial

If no, why?
i. Insurance is not available
ii. I tried to get one, but
didn’t get one
iii. They are too expensive
iv. I had one but cancelled it
v. I had one, but it was
cancelled by the
insurance company
vi. I don’t need one

c) Do you have an emergency kit for a flood
event?
1. Yes
2. No

If no, why?
i. I don’t have the time
ii. I don’t think that such a
kit will make a difference
iii. I don’t know what to put
in such a kit
iv. I don’t want to engage
with preparing for a
flood event
v. I don’t have the financial

Have you taken any of the following measures
to prepare yourself for an earthquake? (you may
select multiple answers if applicable)
a) Have you studied seismic risk (earthquake)
maps to know your risk?
1. Yes
2. No

If no, why?
i. I was not aware of the
existence of flood maps
ii. I don’t know how to
access them
iii. I haven’t had the time to
look for them
iv. I have no interest
v. I don’t feel comfortable
reading a map

b) Do you have flood insurance?
1. Yes
2. No

Have you taken any of the following measures
to prepare yourself for a human disease
epidemic? (you may select multiple answers if
applicable)

a) Do you have insurance against epidemicrelated damages (e.g. health insurance,
farm/business insurance, epidemic insurance)?
1. Yes
2. No

1. Yes
2. No

b) Do you have earthquake insurance?
1. Yes
2. No

If no, why not?
i. Insurance is not available
ii. I tried to obtain an
insurance plan, but was
unable
iii. Plans are too expensive
iv. I had one but cancelled it
v. It was cancelled by the
insurance company
vi. I don’t need one

b) Do you have an emergency kit (e.g. it includes
any of the following: medical supplies, a radio to
receive emergency warnings, prescription
medications for myself/my family, over the
counter medications, electrolytes, cleaning &
disinfecting supplies, batteries, I know where I
store important documents, emergency
supplies, medicines, phone numbers ready,
evacuation procedures)?
If no, why not?
i. I don’t have the time
ii. I don’t think that such a

If no, why?
i. I was not aware of the
existence of earthquake
maps
ii. I don’t know how to
access them
iii. I haven’t had the time to
look for them
iv. I have no interest
v. I don’t feel comfortable
reading a map

If no, why?
i. Insurance is not available
ii. I tried to obtain an
insurance plan, but was
unable
iii. Plans are too expensive
iv. I had one but cancelled it
v. It was cancelled by the
insurance company
vi. I don’t need one

c) Do you have an emergency kit for
earthquakes?
1. Yes
2. No

If no, why?
i. I don’t have the time
ii. I don’t think that such a
kit will make a difference
iii. I don’t know what to put
in such a kit
iv. I don’t want to engage
with preparing for a an
earthquake event
v. I don’t have the financial
14

resources to build such a
kit

c) Do you have an emergency plan specifically
covering terrorism?
1. Yes
2. No

If no, why?
i. I don’t have the time
ii. I don’t think that such a
plan will make a
difference
iii. I don’t know how to
develop such a plan
iv. I don’t want to engage
with preparing for a
terrorist attack

resources to build such a
kit

d) Do you have a Flood Emergency Plan?
1. Yes
2. No

If no, why?
i. I don’t have the time
ii. I don’t think that such a
plan will make a
difference
iii. I don’t know how to
develop such a plan
iv. I don’t want to engage
with preparing for a
flood event

kit will make a difference
iii. I don’t know what to put
in such a kit
iv. I don’t want to engage
with preparing for an
epidemic event
v. I don’t have the financial
resources to build such a
kit
c) Do you have an epidemic emergency plan for
your family, small business or farm (e.g. I have a
‘flu buddy’ to get medications or supplies for me
when I am sick, I have made plans for how to
take care of a sick member of my household or
for those I look after in the community, and/or I
developed a farm health care plan, etc.)?

1. Yes
2. No

If no, why not?
i. I don’t have the time
ii. I don’t think that such a
plan will make a
difference
iii. I don’t know how to
develop such a plan
iv. I don’t want to engage
with preparing for an
epidemic event

resources to build such a
kit

d) Do you have an earthquake emergency and
evacuation plan?
1. Yes
2. No

If no, why?
i. I don’t have the time
ii. I don’t think that such a
plan will make a
difference
iii. I don’t know how to
develop such a plan
iv. I don’t want to engage
with preparing for an
earthquake

d) Do you know about infectious disease control
measures and policies (e.g. I get vaccinated
when disease threats are identified in my
community and vaccines are available, I have
diversified my farm business portfolio,
I am a member of a livestock scheme or other
groups that enable members to discuss and
learn about biosecurity, farm health concerns,
and/or engage in other preparedness plans
etc.)?
1. Yes
2. No

If no, why not?
i. I don’t know where to
access them
ii. I haven’t had the time to
look for them
iii. I am not concerned
about potential negative
health outcomes (e.g.
15

stress over injections,
concern over
vaccination, other
concerns)
iv. I don’t feel that this is a
good way to prepare
d) Did you look at the instructions/advice from
local/regional/national government on how to
respond to a terrorist attack?
1. Yes
2. No

If no, why?
i. I don’t want to think
about terrorism
ii. I didn’t know that this
information was
available
iii. This information is not
provided
iv. I don’t have the time to
do this
v. I don’t see any
benefit/value in doing
this

e) Did you take security measures to protect
yourself / your family from a cyber-terrorism
attack?
1. Yes
2. No

e) Do you know what to do during an epidemic
event (practise good hand hygiene, avoiding
crowds, public transportation or other public
gatherings during an epidemic warning or an
epidemic, etc.)?
1. Yes
2. No

If no, why not?
i. I don’t know where to
gain information on
these activities
ii. This information is not
provided
iii. I haven’t had the time to
inform myself
iv. I am not concerned
about the risk of
epidemics

If no, why?
i. I don’t know what cyberterrorism is
vi. I didn’t know that you
can prevent cyberterrorism
vii. I don’t have the time to
do this
viii. I don’t see any
benefit/value in doing
this

e) Do you have a family reunion plan (e.g.,
identifying a common meeting place to come
together after a possible earthquake)?
1. Yes
16

2. No
If no, why?
i.
I don’t have the time
ii.
I don’t think that such a plan will make a
difference
iii.
I don’t know how to develop such a plan
e) Did you elevate the furnace, water heater and
electrical panel because you live in an area of
high flood risk?
1. Yes
2. No If no, why?
i.
ii.
iii.
iv.
v.

The building was already constructed in a
flood-safe manner
I didn’t know that this was something
that I should do
I don’t have the financial resources to do
this
I don’t have the time to do this
I don’t see the benefit/value of doing this

f) Have you installed “check valves” to prevent
flood water from backing up into the drains?
i.
ii.
iii.
iv.
v.
vi.
vii.

Yes
No
If no, why?
I didn’t know about them
I don’t know where to access them
I don’t have the financial resources to do
this
I haven’t had the time to install them
I don’t see any benefit/value of doing this

g) Have you sealed walls in the basement with
waterproofing compounds?

f) Did you arrange all the furniture in your home
so that they are not next to the windows and
they will not block the escape routes?
1. Yes
2. No
If no, why?
i.
I didn’t need to because they were
already arranged before I moved in
ii.
I didn’t know that this was something
that I should do
iii.
I don’t have the time to do this
iv.
I don’t see any benefit/value in doing this

g) Have you secured items that could fall and
cause injuries (e.g., bookshelves, mirrors, etc.)
because you live in an area of high earthquake
risk?
1. Yes
2. No
If no, why?
i.
All of my moveable belongings were
already secured before I moved in
ii.
I am a tenant, my landlord won’t permit
me to make changes
iii.
I don’t know how to secure items
iv.
I don’t have the financial resources to do
this
v.
I don’t have the time to do this
vi.
I don’t see the benefit/value of doing this

1. Yes
2. No
If no, why?
i.
I didn’t need to because they were
already built before I moved in
ii.
I don’t know who to contact to help me
to do this
iii.
I don’t have the financial resources to do
this
iv.
I don’t have the time to do this
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v.
this.

I don’t see any benefit/value in doing

h) Have you changed floor material on the
ground floor to be water resistant?
1. Yes
2. No
If no, why not?
i.
I didn’t need to because they were
already built before I moved in
ii.
I don’t know who to contact to help me
to do this
iii.
I don’t have the financial resources to do
this
iv.
I don’t have the time to do this
v.
I don’t see any benefit/value in doing this
i) Have you constructed barriers (concrete walls
/ earth levees) to stop floodwater from entering
the building
1. Yes
2. No
i.
ii.
iii.
iv.
v.

If no, why?

I didn’t need to because they were
already built before I moved in
I don’t know who to contact to help me
to do this
I don’t have the financial resources to do
this
I don’t have the time to do this
I don’t see any benefit/value in doing this

j) Have you prepared mobile barriers on
basement/ground floor windows and doors?
1. Yes
2. No
If no, why?
i.
I didn’t need to because they were
already built before I moved in

h) Have you identified the location of the
switches for water, gas, and electric power?
1. Yes
2. No
If no, why?
i.
I didn’t know that this was something
that I should do
ii.
I don’t know where to access them
iii.
I haven’t had the time to look for them
iv.
I don’t see any benefit/value of doing this

i) Have you assessed your home and/or your
business building for earthquake resistance
according to building codes?
1. Yes
2. No
If no, why?
i.
A serious earthquake is unlikely to occur
during my lifetime
ii.
I don’t know who to contact to help me
to do this
iii.
I don’t trust assessment firms or
procedures
iv.
Earthquakes are too destructive to
bother preparing for
v.
I don’t have the financial resources to do
this
vi.
I don’t see any benefit/value in doing this

j) Have you retrofitted your home and/or
business building structurally?
1. Yes
2. No
If no, why?
i.
I didn’t need to because it was already
retrofitted
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ii.
iii.
iv.
v.

I don’t know who to contact to help me
to do this
I don’t have the financial resources to do
this
I don’t have the time to do this
I don’t see any benefit/value in doing this

ii.
iii.
iv.
v.
vi.

I don’t know who to contact to help me
to do this
I don’t have the financial resources for
retrofitting
I don’t have the time to do this
I don’t see any benefit/value in doing this
I am a renter; I am not responsible for
structural retrofitting.

k) Have you implemented water drainage
systems around the house (drainage pipes, rain
garden, retention basin, etc.)?
1. Yes
2. No
i.
ii.
iii.
iv.
v.

If no, why?

I didn’t need to because they were
already built before I moved in
I don’t know who to contact to help me
to do this
I don’t have the financial resources to do
this
I don’t have the time to do this
I don’t see any benefit/value in doing this
k) Have you identified safe places to go to in
case of an earthquake (e.g., under a sturdy piece
of furniture or against an interior wall in home,
office or school)?
1. Yes
2. No
If no, why?
i.
I didn’t know that this was something
that I should do
ii.
A serious earthquake is unlikely to occur
during my lifetime
iii.
I don’t have the time to do this
iv.
I don’t see any benefit/value in doing this
l) Have you practiced what to do during and
immediately after an earthquake (e.g., “Drop,
Cover, and Hold On”)
1. Yes
2. No
If no, why?
i.
I didn’t know that this was something
that I should do
ii.
Earthquakes are too destructive to
bother preparing for
iii.
A serious earthquake is unlikely to occur
19

during my lifetime
Preparing for earthquakes is
inconvenient for me
v.
I don’t see any benefit/value in doing this
Please describe the extent to which you
agree or disagree with each of the following
statements: (please select one answer per
line)

iv.
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Please describe the extent to which you
agree or disagree with each of the following
statements : (please select one answer per
line)

Please describe the extent to which you
agree or disagree with each of the following
statements : (please select one answer per
line)

Please describe the extent to which you
agree or disagree with each of the following
statements: (please select one answer per
line).

a) Preparing for terrorism will enable me to
take some control during the uncertainty of
an attack
b) Preparing for terrorism will significantly
improve my ability to respond effectively to
an attack
c) Preparing for terrorism will significantly
improve my ability to deal with the
consequences of a terrorist attack (e.g.,
psychological impact, physical impact)

a) Preparing for floods will significantly
reduce the damage to my home should a
flood occur
b) Preparing for floods will improve my
everyday living conditions
c) Preparing for floods will improve the
value of my house/property and helps
protecting my equipment
d) Preparing for floods will significantly
improve my ability to deal with
disruption to family/ community life
following a flood

a) Preparing for epidemics will improve my
everyday living conditions
b) Preparing for epidemics will improve my
and/or my family’s chances for survival
during an epidemic
c) Preparing for epidemics will significantly
improve my ability to deal with
disruption to family/ community life
following an epidemic

1.
2.
3.
4.
5.

Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree

1.
2.
3.
4.
5.

Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree

1.
2.
3.
4.
5.

Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree
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If your community experienced a terrorist attack If a flood warning was to be issued tomorrow wha If an epidemic warning was to be issued tomorrow
tomorrow what would you do?
would you do?
what would you do?

24.1

I would inform myself about the attack by:

I would inform myself about the risk by:

a)
b)
c)
friends
d)

a)
b)
c)
friends
d)
flood
e)

24.2

Listening to the radio
Checking the Internet regularly
Speaking to my neighbour(s), family,
Watching television for updates

What would you do after the terrorist attack?
a)
I would immediately leave the area
b)
I would contact friends/family to confirm
my safety
c)
I would contact friends/family to check
that they were safe

a) Preparing for earthquakes will
significantly reduce the damage to my
home or injury/death should an
earthquake occur
b) Preparing for earthquakes will improve
my everyday living conditions
c) Preparing for earthquakes will improve
the value of my house/property
d) Preparing for earthquakes will
significantly improve my ability to deal
with disruption to family/ community life
following an earthquake
1.
2.
3.
4.
5.

Strongly agree
Agree
Neither agree nor disagree
Disagree
Strongly disagree

I would inform myself about the risk by:

Listening to the radio
Checking the Internet regularly
Speaking to my neighbour(s), family,

a)
Listening to the radio
b)
Checking the Internet regularly
c)
Speaking to my neighbour(s), family,
friends
Wait and see if it looks like it is going to
d)
Considering risk associated with travel
plans
Watching television for updates
e)
Watching television for updates
f)
Other please specify
I would prepare myself/my family/my belongings I would prepare myself/my family/my belongings
by:
by:
a)
Leaving as soon as possible
b)
Moving valuables to upper floors
c)
Checking if other people in my household
require help

a)
Leaving public areas to return home as soo
as possible
b)
Checking if other people in my household
require help
20

d)
I would check for information from local
d)
Waiting to be evacuated
c)
Waiting for instructions from local or nation
authorities/experts
e)
Disconnecting electrical
authorities
appliancesMoving pets / livestock to safe place
e)
I would volunteer to support the
d)
Watching television for updates
response (e.g., donating blood)
e)
Other please specify
f)
I would seek psychological assistance
Finally, we would like to ask you some information Finally, we would like to ask you some information Finally, we would like to ask you some Finally, we would like to ask you some
about yourself
about yourself
information about yourself
information about yourself
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Gender

Gender

Gender

Gender

Male
Female
I do not wish to declare

Male
Female
I do not wish to declare

Male
Female
I do not wish to declare

Male
Female
I do not wish to declare

Age

Age

Age

Age

a)
b)
c)
d)
e)
f)
g)
27

28

29

30

Younger than 14
14-25
26-35
36-45
46-55
56-65
Older than 65

a)
b)
c)
d)
e)
f)
g)

Younger than 14
14-25
26-35
36-45
46-55
56-65
Older than 65

a)
b)
c)
d)
e)
f)
g)

Younger than 14
14-25
26-35
36-45
46-55
56-65
Older than 65

a)
b)
c)
d)
e)
f)
g)

Younger than 14
14-25
26-35
36-45
46-55
56-65
Older than 65

The house/apartment I am living in is:

The house/apartment I am living in is:

The house/apartment/flat that I am living in is:

The house/apartment I am living in is:

a)
b)
c)
d)

a)
b)
c)
d)

a)
b)
c)
d)

a)
b)
c)
d)

My property
Property of relatives
Rented
Other

My property
Property of relatives
Rented
Other

My property
Property of relatives
Rented
Other

My property
Property of relatives
Rented
Other

How many people (including you) live in the
household in total?

How many people (including you) live in the
household in total?

How many people (including you) live in the
household in total?

How many people (including you) live in the
household in total?

__ Adults (over 18)

__ Adults (over 18)

__ Adults (over 18)

__ Adults (over 18)

How many children live in the household?

How many children live in the household?

How many children live in the household?

How many children live in the household?

__ Children (under 18)

__ Children (under 18)

__ Children (under 18)

__ Children (under 18)

How many people with a disability (physical or
mental health problem) or special needs (e.g.
non-native speakers, learning disabilities) live in
your household?

How many people with a disability (physical or
mental) or special needs (e.g. non-native
speakers, learning disabilities) live in your
household?

How many people with a disability (physical or
mental) or special needs (e.g. non-native
speakers, learning disabilities) live in your
household?

How many people with a disability (physical or
mental) or special needs (e.g. non-native
speakers, learning disabilities) live in your
household?

___ people with special needs or a disability

___ people with special needs or a disability

___ people with special needs or a disability

___ people with special needs or a disability
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31

people with lower language proficiency (e.g. nonnative speakers who may require some
assistance with translating warnings or advice
regarding a hazard threat)

people with lower language proficiency (e.g. nonnative speakers who may require some
assistance with translating warnings or advice
regarding a hazard threat)

people with lower language proficiency (e.g. nonnative speakers who may require some
assistance with translating warnings or advice
regarding a hazard threat)

people with lower language proficiency (e.g. nonnative speakers who may require some
assistance with translating warnings or advice
regarding a hazard threat)

What is your highest degree in formal
education?

What is your highest degree in formal
education?

What is your highest degree in formal
education?

What is your highest degree in formal
education?

a)
b)
c)
d)
e)
f)
g)

a)
b)
c)
d)
e)
f)
g)

a)
b)
c)
d)
e)
f)
g)

a)
b)
c)
d)
e)
f)
g)

No formal education
Completed Primary Education
Completed Secondary Education
Technical/Vocational Certificate
University degree
Postgraduate qualification
Still in education

No formal education
Completed Primary Education
Completed Secondary Education
Technical/Vocational Certificate
University degree
Postgraduate qualification
Still in education

No formal education
Completed Primary Education
Completed Secondary Education
Technical/Vocational Certificate
University degree
Postgraduate qualification
Still in education

No formal education
Completed Primary Education
Completed Secondary Education
Technical/Vocational Certificate
University degree
Postgraduate qualification
Still in education
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What is your occupational status?
a)
Employed
b)
Self-Employed
c)
Unemployed
d)
Retired
e)
Stay at home parent
f)
Student

What is your occupational status?
a)
Employed
b)
Self-Employed
c)
Unemployed
d)
Retired
e)
Stay at home parent
f)
Student

What is your occupational status?
a)
Employed
b)
Self-Employed
c)
Unemployed
d)
Retired
e)
Stay at home parent
f)
Student

What is your occupational status?
a)
Employed
b)
Self-Employed
c)
Unemployed
d)
Retired
e)
Homemaker
f)
Student

33

Are you a member of an association, such as a
sports club, religious organisation (e.g. church,
mosque, temple, etc.), volunteering
organisation or other clubs in your community?

Are you a member of an association, such as a
sports club, religious organisation (e.g. church,
mosque, temple, etc.), volunteering
organisation or other clubs in your community?

Are you a member of an association, such as
sports club, religious organisation (e.g. church,
mosque, temple, etc.), volunteering
organisation or other clubs in your community?

Are you a member of an association, such as a
sports club, religious organisation (e.g. church,
mosque, temple, etc.), volunteering
organisation or other clubs in your community?

a)
b)

a)
b)

a)
b)

a)
b)

Yes
No

Yes
No

Yes
No

Yes
No

Thank you for your participation

Thank you for your participation

Thank you for your participation

Thank you for your participation

I would like to conduct another self-assessment
[display boxes and exit option]

I would like to conduct another self-assessment
[display boxes and exit option]

I would like to conduct another self-assessment
[display boxes and exit option]

I would like to conduct another self-assessment
[display boxes and exit option]
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59

60 (25,

Welche Kommunikationsmethoden nutzen
Sie zur Lösung und Prävention von
Konflikten in Bezug auf das Terrorrisiko
oder dem Management von Terrorismus?
(Mehrfachantworten möglich)

Welche Kommunikationsmethoden nutzen
Sie zur Lösung und Prävention von
Konflikten in Bezug auf Hochwasserrisiken
oder dem Hochwasserrisikomanagement?
(Mehrfachantworten möglich)

Beteiligung von zentralen Akteuren
a)
Rollenspiele
b)
Simulationen (z.B.
Katastrophenübung)
Persönliche Kommunikation
c)
Öffentliche Veranstaltungen/
Anhörungen
d)
Öffentliche Workshops
e)
Runder Tisch
f)
Theatervorführungen
Soziale Medien
g)
Twitter
h)
Facebook
i)
Andere
Informationsmaterial
j)
Broschüren, Faltblätter, etc.
k)
Filme, Podcasts
Visualisierungsmethoden
l)
Fotos
m)
Poster, Displays
n)
Werbung
o)
Videos
Massenmedien
p)
Website
q)
Publikation in
lokalen/regionalen
Zeitungen/Zeitschriften (inkl.
Amtsblätter)
r)
Fernsehen oder Radio
Andere Technologie-unterstützte
Kommunikation
s)
SMS
t)
Automatische Anrufsysteme
u)
Andere

Beteiligung von zentralen Akteuren
a) Rollenspiele
b) Simulationen (z.B.
Katastrophenübung)
Persönliche Kommunikation
c) Öffentliche Veranstaltungen/
Anhörungen
d) Öffentliche Workshops
e) Runder Tisch
f) Theatervorführungen
Soziale Medien
g) Twitter
h) Facebook
i) Andere
Informationsmaterial
j) Broschüren, Faltblätter, etc.
k) Filme, Podcasts
Visualisierungsmethoden
l) Fotos
m) Poster, Displays
n) Werbung
o) Videos
Massenmedien
p) Website
q) Publikation in lokalen/regionalen
Zeitungen/Zeitschriften (inkl.
Amtsblätter)
r) Fernsehen oder Radio
Andere Technologie-unterstützte
Kommunikation
s) SMS
t) Automatische Anrufsysteme
u) Andere

Erreichen Sie verschiedene

Erreichen Sie verschiedene

Welche Kommunikationsmethoden nutzen
Sie zur Lösung und Prävention von
Konflikten in Bezug auf die Risiken von
Epidemien oder dem Risikomanagement
von Epidemien? (Mehrfachantworten
möglich)
Beteiligung von zentralen Akteuren
a) Rollenspiele
b) Simulationen (z.B.
Katastrophenübung)
Persönliche Kommunikation
c) Öffentliche Veranstaltungen/
Anhörungen
d) Öffentliche Workshops
e) Runder Tisch
f) Theatervorführungen
Soziale Medien
g) Twitter
h) Facebook
i) Andere
Informationsmaterial
j) Broschüren, Faltblätter, etc.
k) Filme, Podcasts
Visualisierungsmethoden
l) Fotos
m) Poster, Displays
n) Werbung
o) Videos
Massenmedien
p) Website
q) Publikation in lokalen/regionalen
Zeitungen/Zeitschriften (inkl.
Amtsblätter)
r) Fernsehen oder Radio
Andere Technologie-unterstützte
Kommunikation
s) SMS
t) Automatische Anrufsysteme
u) Andere

Erreichen Sie verschiedene

Welche Kommunikationsmethoden nutzen
Sie zur Lösung und Prävention von
Konflikten in Bezug auf Erdbebenrisiken
oder dem Risikomanagement von
Erdbeben? (Mehrfachantworten möglich)
Beteiligung von zentralen Akteuren
a) Rollenspiele
b) Simulationen (z.B.
Katastrophenübung)
Persönliche Kommunikation
c) Öffentliche Veranstaltungen/
Anhörungen
d) Öffentliche Workshops
e) Runder Tisch
f) Theatervorführungen
Soziale Medien
g) Twitter
h) Facebook
i) Andere
Informationsmaterial
j) Broschüren, Faltblätter, etc.
k) Filme, Podcasts
Visualisierungsmethoden
l) Fotos
m) Poster, Displays
n) Werbung
o) Videos
Massenmedien
p) Website
q) Publikation in lokalen/regionalen
Zeitungen/Zeitschriften (inkl.
Amtsblätter)
r) Fernsehen oder Radio
Andere Technologie-unterstützte
Kommunikation
s) SMS
t) Automatische Anrufsysteme
u) Andere

Erreichen Sie verschiedene
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38, 47)

Bevölkerungsgruppen in Ihrer
Gemeinde/Stadt/Region (z.B. Menschen,
die eine andere Sprache sprechen,
spezielle Kommunikationsbedürfnisse
haben, etc.)?

Bevölkerungsgruppen in Ihrer
Gemeinde/Stadt/Region (z.B. Menschen,
die eine andere Sprache sprechen,
spezielle Kommunikationsbedürfnisse
haben, etc.)?

Bevölkerungsgruppen in Ihrer
Gemeinde/Stadt/Region (z.B. Menschen,
die eine andere Sprache sprechen,
spezielle Kommunikationsbedürfnisse
haben, etc.)?

Bevölkerungsgruppen in Ihrer
Gemeinde/Stadt/Region (z.B. Menschen,
die eine andere Sprache sprechen,
spezielle Kommunikationsbedürfnisse
haben, etc.)?

a.
b.
c.

a.
b.
c.

a.
b.
c.

a.
b.
c.

Ja
Nein
Ich weiß nicht

61 (wie Kommunikationsgewohnheiten und der
26, 39) Bedarf nach Informationen variieren
zwischen verschiedenen Gruppen (z.B.
beziehen manche Menschen ihre
Informationen bevorzugt über E-Mail,
andere über Zeitung oder Fernsehen).
Werden solche Unterschiede in Ihrer
Risikokommunikation berücksichtigt?
a.
b.
c.
62

63 (27,
41, 49)

Ja
Nein
Ich weiß nicht

Ja
Nein
Ich weiß nicht

Ja
Nein
Ich weiß nicht

Ja
Nein
Ich weiß nicht

Kommunikationsgewohnheiten und der
Bedarf nach Informationen variieren
zwischen verschiedenen Gruppen (z.B.
beziehen manche Menschen ihre
Informationen bevorzugt über E-Mail,
andere über Zeitung oder Fernsehen).
Werden solche Unterschiede in Ihrer
Risikokommunikation berücksichtigt?

Kommunikationsgewohnheiten und der
Bedarf nach Informationen variieren
zwischen verschiedenen Gruppen (z.B.
beziehen manche Menschen ihre
Informationen bevorzugt über E-Mail,
andere über Zeitung oder Fernsehen).
Werden solche Unterschiede in Ihrer
Risikokommunikation berücksichtigt?

Kommunikationsgewohnheiten und der
Bedarf nach Informationen variieren
zwischen verschiedenen Gruppen (z.B.
beziehen manche Menschen ihre
Informationen bevorzugt über E-Mail,
andere über Zeitung oder Fernsehen).
Werden solche Unterschiede in Ihrer
Risikokommunikation berücksichtigt?

a.
b.
c.

a.
b.
c.

a.
b.
c.

Ja
Nein
Ich weiß nicht

Ja
Nein
Ich weiß nicht

Ja
Nein
Ich weiß nicht

Werden auch psychologische Faktoren
(z.B. Risikowahrnehmung und
Motivationen) bei der gemeinsamen
Konfliktlösung und beim Aufbau von
Vertrauen berücksichtigt?

Werden auch psychologische Faktoren
(z.B. Risikowahrnehmung und
Motivationen) bei der gemeinsamen
Konfliktlösung und beim Aufbau von
Vertrauen berücksichtigt?

Werden auch psychologische Faktoren
(z.B. Risikowahrnehmung und
Motivationen) bei der gemeinsamen
Konfliktlösung und beim Aufbau von
Vertrauen berücksichtigt?

Werden auch psychologische Faktoren
(z.B. Risikowahrnehmung und
Motivationen) bei der gemeinsamen
Konfliktlösung und beim Aufbau von
Vertrauen berücksichtigt?

a)
b)
c)

a)
b)
c)

a)
b)
c)

a)
b)
c)

Ja
Nein
Ich weiß nicht

Hat Ihre Organisation eine Kernbotschaft,
mit deren Hilfe das Ziel der Konfliklösung
und des Vertrauensaufbaus erreicht
werden soll? Ein Beispiel könnte sein: “Die
bestmögliche Vorsorge wird am besten
erreicht, wenn alle zusammenarbeiten.“
a) Ja
b) Nein
c) Ich weiß nicht

64 (wie Sammeln Sie aktiv Rückmeldungen zu
28, 42, Ihrer Kommunikationspraxis zum Ziel

Ja
Nein
Ich weiß nicht

Hat Ihre Organisation eine Kernbotschaft,
mit deren Hilfe das Ziel der Konfliklösung
und des Vertrauensaufbaus erreicht
werden soll? Ein Beispiel könnte sein: “Die
bestmögliche Vorsorge wird am besten
erreicht, wenn alle zusammenarbeiten.“
a) Ja
b) Nein
c) Ich weiß nicht
Sammeln Sie aktiv Rückmeldungen zu
Ihrer Kommunikationspraxis zum Ziel

Ja
Nein
Ich weiß nicht

Hat Ihre Organisation eine Kernbotschaft,
mit deren Hilfe das Ziel der Konfliklösung
und des Vertrauensaufbaus erreicht
werden soll? Ein Beispiel könnte sein: “Die
bestmögliche Vorsorge wird am besten
erreicht, wenn alle zusammenarbeiten.“
a) Ja
b) Nein
c) Ich weiß nicht
Sammeln Sie aktiv Rückmeldungen zu
Ihrer Kommunikationspraxis zum Ziel

Ja
Nein
Ich weiß nicht

Hat Ihre Organisation eine Kernbotschaft,
mit deren Hilfe das Ziel der Konfliklösung
und des Vertrauensaufbaus erreicht
werden soll? Ein Beispiel könnte sein: “Die
bestmögliche Vorsorge wird am besten
erreicht, wenn alle zusammenarbeiten.“
a) Ja
b) Nein
c) Ich weiß nicht
Sammeln Sie aktiv Rückmeldungen zu
Ihrer Kommunikationspraxis zum Ziel
24

50)

“Gemeinsame Konfliktlösung und Aufbau
von Vertrauen”?
a) Ja
b) Nein
c) Ich weiß nicht

65

Wenn ja, nutzen Sie dieses Feedback, um
Ihre Kommunikationspraxis zu
verbessern?
a) Ja
b) Nein
c) Ich weiß nicht
Glückwunsch! Sie haben die TACTIC SelbstEinschätzung für Organisationen
abgeschlossen. Klicken Sie hier um zur
Auswertung Ihrer Antworten zu gelangen
(->Link!!!).

“Gemeinsame Konfliktlösung und Aufbau
von Vertrauen”?
a) Ja
b) Nein
c) Ich weiß nicht
Wenn ja, nutzen Sie dieses Feedback, um
Ihre Kommunikationspraxis zu
verbessern?
a) Ja
b) Nein
c) Ich weiß nicht
Glückwunsch! Sie haben die TACTIC SelbstEinschätzung für Organisationen
abgeschlossen. Klicken Sie hier um zur
Auswertung Ihrer Antworten zu gelangen
(->Link!!!).

“Gemeinsame Konfliktlösung und Aufbau
von Vertrauen”?
a) Ja
b) Nein
c) Ich weiß nicht
Wenn ja, nutzen Sie dieses Feedback, um
Ihre Kommunikationspraxis zu
verbessern?
a) Ja
b) Nein
c) Ich weiß nicht
Glückwunsch! Sie haben die TACTIC SelbstEinschätzung für Organisationen
abgeschlossen. Klicken Sie hier um zur
Auswertung Ihrer Antworten zu gelangen
(->Link!!!).

“Gemeinsame Konfliktlösung und Aufbau
von Vertrauen”?
a) Ja
b) Nein
c) Ich weiß nicht
Wenn ja, nutzen Sie dieses Feedback, um
Ihre Kommunikationspraxis zu
verbessern?
a) Ja
b) Nein
c) Ich weiß nicht
Glückwunsch! Sie haben die TACTIC SelbstEinschätzung für Organisationen
abgeschlossen. Klicken Sie hier um zur
Auswertung Ihrer Antworten zu gelangen
(->Link!!!).
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